Arlington Road Engage
Online Consultations... Consult

Engage Consult is an online platform that allows you to contact
the Practice via a link on our website.

You can use this service to request medical advice. Your request
will be triaged and you will receive a message back from the
Practice with details of your Face to Face or Telephone
appointment, as appropriate. Consultations using this service are
now carried out in-house and no longer referred on to South
Downs Health and Care.

Please ensure you complete all questions presented to you prior
to submitting the consultation, to avoid having to resubmit
information to us. We require this level of detail to be able to
help you safely.

The opening times of this service will be presented to you prior to
starting an online request, with confirmation emailed to you once
your request has been submitted. The opening times have
recently changed and the service now only operates between
6.00 and 8.00am.

You can also contact our admin team with administrative queries
between these hours.



